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Program or Program Area Micro-Credentials Accepted Proof of Language Proficiency

Diploma in Business Communications

•	 Business Excellence in Team Management
•	 Communication for the Workplace
•	 Customer Relationship Management
•	 Personal Development Strategies and Techniques
•	 Professionalism in a Diverse Workplace

•	 ILSC University Pathway – minimum level I3

•	 ILSC English for Academic Purposes - minimum level I3

•	 IELTS Academic – minimum overall score of 5.5

•	 TOEFL iBT – minimum overall score of 46

•	 CAEL – minimum overall score of 40

•	 CELPIP – Listening 7, Speaking 7, Reading 6, Writing 6

•	 Duolingo – minimum overall score of 95

•	 PTE Academic – minimum overall score of 46

•	 Cambridge Main Suite Exams – B2 First – grade C

Diploma in Customer Service

•	 Customer Interaction
•	 Hospitality, Tourism & Travel Industry Information
•	 Restaurant Service
•	 Workplace Communication
•	 Working Effectively with Others

Diploma in Data Analytics •	 Introduction to Data Analytics

Diploma in Digital Marketing Professional •	 Advertising
•	 Digital Marketing Fundamentals – Branding
•	 Digital Marketing Fundamentals – Domain, Online, 

Email Marketing
•	 Social Media Marketing Strategies
•	 Search Engine Optimization
•	 Strategic Web Design – The Creative Effort
•	 Strategic Web Design – Analytics and Beyond
•	 Writing for the Web

Diploma in Digital Marketing: Social Media Manager

Diploma in Digital Marketing: Website Management & Design

Diploma in Front End Development
•	 Front End Basics – HTML, CSS and Intro to Programming

Diploma in Full Stack Development

Hospitality Operations

•	 Food and Beverage Service
•	 Front Office Operations
•	 Housekeeping Operations
•	 Supervision in the Hospitality Industry
•	 The Lodging and Food Industry

Foundational course for most programs •	 Workplace Skills and Tools Course

Diploma in International Business Management

•	 International Business
•	 Marketing
•	 Organizational Behaviour
•	 Managerial Communications
•	 Introduction to Management

•	 ILSC University Pathway - minimum level I4
•	 ILSC English for Academic Purposes - minimum level I4
•	 IELTS Academic – minimum overall score of 6
•	 TOEFL iBT – minimum overall score of 60
•	 CAEL – minimum overall score of 50
•	 CELPIP – Listening 8, Speaking 8, Reading 7, Writing 7
•	 Duolingo – minimum overall score of 105
•	 PTE Academic – minimum overall score of 52
•	 Cambridge Main Suite Exams – B2 First – grade B

Certificate in Business Communication

Certificate in Business Management

Certificate in International Business and Trade

Diploma in Project Management •	 Introduction to Management
•	 Project Management Essentials



Greystone College Toronto Language Level Entry Requirements 
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Program or Program Area Micro-Credentials Accepted Proof of Language Proficiency

Diploma in Customer Service •	 Customer Interaction
•	 Hospitality, Tourism & Travel Industry Information
•	 Restaurant Service
•	 Workplace Communication
•	 Working Effectively with Others

•	 ILSC Academic English Placement Test - minimum level B4
•	 ILSC University Pathway - minimum level B4
•	 IELTS Academic – minimum overall score of 4
•	 TOEFL iBT – minimum overall score of 31
•	 CELPIP – Listening 4, Speaking 4, Reading 3, Writing 3
•	 Duolingo – minimum overall score of 60
•	 PTE Academic – minimum overall score of 36
•	 Cambridge Main Suite Exams – A2 Key – grade B

Certificate in Hospitality Skills

Communication in Healthcare 
(with or without Observership)

NA

•	 ILSC Academic English Placement Test - minimum level I2
•	 ILSC University Pathway - minimum level I2
•	 ILSC English for Academic Purposes - minimum level I2
•	 IELTS Academic – minimum overall score of 5
•	 TOEFL iBT – minimum overall score of 35
•	 CAEL - minimum overall score of 30
•	 CELPIP – Listening 6, Speaking 6, Reading 5, Writing 5
•	 Duolingo – minimum overall score of 80
•	 PTE Academic – minimum overall score of 41
•	 Cambridge Main Suite Exams – B1 Preliminary – grade C

Diploma in International Business Management

•	 International Business
•	 Marketing
•	 Organizational Behaviour
•	 Managerial Communications
•	 Introduction to Management

•	 ILSC Academic English Placement Test - minimum level I4
•	 ILSC University Pathway - minimum level I4
•	 ILSC English for Academic Purposes - minimum level I4
•	 IELTS Academic – minimum overall score of 6
•	 TOEFL iBT – minimum overall score of 60
•	 CAEL– minimum overall score of 50
•	 CELPIP – Listening 8, Speaking 8, Reading 7, Writing 7
•	 Duolingo – minimum overall score of 105
•	 PTE Academic/PTE Core – minimum overall score of 52
•	 Cambridge Main Suite Exams – B2 Firts – grade B

Certificate in Organizational Communication Skills

Certificate in Business Management

Certificate in International Business and Trade

Certificate in Global Business Management

Certificate in Managerial Marketing and Behaviour


